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&RPSUHKHQVLYH ,QIRUPHG &RQVHQW (GXFDW

6 XSSRUWYV <RXU '"HIHQVH

,QRWP HG FROQWHQWY D SIRAHWRI FRP P XQIFDWRQ EHVE HHQ D GRARUDQG D SDAHQWIMDWHVX®V 1Q WH SDAHQW/
DXWRU} DWRQ VR SURAHHG DQG XQGHUIR D VSHALLE WHDW HQARUSLRAHGXWH WY P RUHWDQ MVAD IRP - 7KH JRDAYV
R SURYIGH WH EHVAFDUH SRWE®! DQG REVIQ WH EHVARXVRRP H IRUSDWHQW DIWULQIRWP LQJ WHP Rl DOMH
UHRP P HQGHG RSWRQV + RZ HYHU WHH DUH D I1HZ FRP P RQ VRHQDURV Z KHQ SDWHQW FKD@IQIH\ RXUH IRUV VR

REVBIQ LQIRWP HG FRQVHQW
BFHQDUR  7KH AKDUAFRQUIQV D VI QHG FRQVHOWRWP  \ HWIAH SDWHQWGHQLHY WH GRARUKDG D

GVFXWRQ Z IW WHP

6FHODUR  $ GRARULY VXUHWHH Z DV D YHIEDGGVFXWIRQ Z IW WH SDWHQWKRZ HYHU WHUH LV QR I QHG
FROVHOWRWP RURKDUNGRFXP HOWMRQ VR VXSSRUNMLY

6FHODUR  7KH SDAHQWHSRUN WDWRI [ LFH Wil | REVBLOHG FROVHOWDQG QRVIMH GRARU

- W WHVH VAHQDURV 1Q P IQG WH WUHH VMS LQIRWP HG FRQVHQWSLRAHW LV LHFRP P HQGHG VR VXSSRUNSDAWHQW
HGXFDARQ H I RUN DQG P HP RUDT HWRVH H | RUM VR GH HQG DI DIQWAWXFK DABU DARQV
&RP SUHKHOWYH , QI RLP HG &RQVHOW QYROYHV 7KUHH 6VIASV

BVIAS

" VFXWIRQ 7KH WHDWQI GRARULY UHVSRQME®! IRUFRP P XQIEDWQJ WH UMNY EHOH W DQG DOMUDDWYHV IQYROHG
ZIWWH UHRP P HQGHG WHDW HQWRSWRQ VSHALLE VR DQ IQGIYIGXDOSDWHQW 7KLY GIVFXVWRQ KDSSHQV EH RUH WH
SURFHGXUH DQG EHRUH DQ\ VHGDWYHY 61QFH SDAWHQW KDYH GLLIHHQWBIVHY Rl NQRZ BIGIH DQG XQGHUAMBQGIQI LY
UHFRP P HQGHG R VSHDN DVWIKH LOM@PMDOBIVHCRI HDRK SDWHQW

%SLRFHGXU% VSHFL LF FROVHQWRLP  7KH IQIRWP HG FROVHQWRWP IV RQH SDUARI WH SURFHW DQG UHIQI RUAHV
WH FRQYHU/DARQ DERXVIH UMY WDAD SIRVIGHUKDG Z M WH SDMHQWS SURFHGXUH VSHALLE FRQVHOWRWP LV
UHFRP P HQGHG DV IWZ L@FRQIAQ UM\ VSHALLLE VR WH SURFHGXUH

%RWI ' RFXP HQWKH LOIRUP HG FROVHOWGVRXVWIRQ LQ WH FKDUADV WKLY SLRYIGHV DGGMRQDOXSSRUMKRZ LQU
WDWD SURYIGHUREVBIQHG FRQVHQWDQG FDQ EH XVHG VR UH X\ DABU DARQV P DGH @WURQ

) UHTXHQV® $ WHG 4 XHWIRQV

7KHVH TXHVARQV DUH EDVHG RQ | LHT XHQAFD@Y P DGH VR WH 3 DAHQWE DI HW DQG 51VN O DQDIHP HQW HSDUR HQW
VHHNQI JXIGDQPH RQ LQIRWP HG FRQVHQWP DWHALY



&RP SUHKHQWYH , QI RLP HG &RQVHQOW GXFDVIAV 3 DVIHQW DQG 6XSSRUN <RXU' HIHQWH
FROWOXHG ILRP 3DJH

© KDL FDQGLGD GVEXWLQI SURFHGXUH UMV LQGXAHV | HDUDQG D LHW | RUVIKH SDVIHQW
| D SIRYIGHULY QRAWFBDUDERXVD@MH UMY WH SDAHQAP D\ FOIP OWIURQ WDWIM\V Z HH QRWX@ GVFRVHG

© KI®I DANQRZ BIGILQ) WH SRWIQWDAMNY H SOIQ VR \ RXUI HDU XCBDWHQWV WH VMSV\ RXURI [ LEH VBNHV VR KHS
P 1WA DWW WEHVH UMY WH SRWMQWDCFRQVHT XHQPHV RI UH XVIQT WHDVWP HQWDQG KRZ WDWH XVDOFRX@ FRP SLRP MH
WH SDWHQW KHDOK

&DQ, HP DLOMH FROVHQW RLP VR KDYH VIKH SDAWHQMAI Q DQG EUQ) MIQ RQVIKHGD, RI VXUTHU ™
6RP H SLIRYIGHY KDYH WH SDWHQWMIQ WH FRQVHOWRWP  DIVWMUWH GVAXVWIRQ DWIKH FROVXODARQ DQG VRP H RQ WH
GD\ RI VXWHUY  7KH FKRIEH LV\ RXW/ DV &QJ DV MY VLI QHG DIWIUWH GVEXVWRQ Z W WH GRARUDQG EH RUH VHGDWYHY

DUH DGP LlOMMUHG

7KH SDMHQAKDG DQ H WDPARQ VE R P RV DIR DQG QHHGV DQRWMHURQH ,V D FRQWQWIRLP  QHHGHG | RU HYHU
H VWDPVIRQ SURFHGXUH'

( YHQ Z KHQ WH SDAHQAKDG SDVAH WDRMRQV Z IWK \ RX  WH UMWV LQYROHG Z IW WHVH H WDPARQV P D\ EH GLLIHUHQW
) RUH DP S®! WH SDAHQWP D\ KDYH KDG UHFHQWAKDQI HV VR WHUKHDOK, FKDQIHV VR P HGIFDARQV DQG SDMHQW P D\
QRWUHP HP EHUWH SUHYIRXV GVPXWIRQ Rl UMWV : IMMRXWSURSHU FRQVHQWM RU HDFK. SURFHGXUH WH SDWHQWP D\

FOIP QHJ @ HQFH GXH VR XQNQRZ Q UWN RUHYHQ DWP SWIR DEBUH P HGIFDCEDWHAY

,QIRLP HG &RQVHOWAVIDVIA / DZ V DQG 5 HI X MRQV

: KIBUHI XOWRQY UHI DUGIQI KRZ FRQVHQWY REVBLOHG WHGRFXP HQMRQ UHT XLLHG DQG Z KDWQIRWP DARQ P X\W
EH\KDUHG YDU E\ WIM W/ IP SRUBQUWIKDW RX DUH | DP LADUZ W \ RXUWIMM V LHT XILHP HQW

7KH XGAP DWW JRDAY WDWHDFK SDAWHQAP DNHV DQ IQIRUP HG GHAMRQ RQ Z KHWHUVR SURAHHG Z W D \VSHALLLE
WHDP HOARUSURFHGXUH DIWIUWH. XQGHUARQG WH UVNY  EHOH LW DQG DOMUQDWYHY DQG WIDWIKLY H | RUALY
P HP RUD{} HG LQ\ RXURKDUNMURXIK GRFXP HQMMRQ 7KLY IV WH HWHQPH Rl WH LQIRUP HG FRQVHQWSLRAHW

5 HVRXUFHV $ YDLADE®H

2YHU IQRWP HGFRQWHQWRWP V DQGRYHU  FIQIFDODQG SWDPWEH

UHVRXURHV DUH DYDIDE®! | RUGRZ QBDG | LRP RXUZ HEVIW VR VXSSRUARXULQUXLHGY 0 DQ UIHVRXUAHV Z KHQ XVHG
VRIHWHU FDQ DWIWAZ WK P DQDILQ) DQG GREXP HQWQJ WH HQWH LQIRUP HG FRQVHOWDQG SDWHQNHGXFDWRQ
SURFHW Z KB [P SURYIQI WH RYHIDQFGIFDOGRAXP HQMRQ SURFHW

&TANKHHWR Z DWK WLV ) ROAMHW 3 DWHQWEDIHW O LOXWA 9 IGHR VR UHVIHZ. WH LQIRUP HG FROVHOWSLWRAHW IQ P RWH
GVRIORUHQMUKWBY \RXWXEH J) P4 \< /Z IO\ RXUEWRZ VHU

) RUMHW , QUXUDQRH &RP SDQ\ LV D SLRI HVWIRQDOIDELDN LQVXDQFH FRP SDQ RZ QHG DQG RSHUDMG E\ GHOWAV ) RUMHW
RQW LQVXUHV GHQWAV DQG NQRZ V1 IWAKDQG KRZ VR SURWIPAY RX DQG\ RXUSWDPWRH : DK ' XI I IHT IV WH H FOMYH ) RUMHW
DIHQW [ RUGHQWAN LQ WH ( LIKW ' MMPW HQWOBRAHW &RQBPNKUMAQH * DUYH@DW RU
FJDUYH@ Z DOKGXI I IHG FRP Z W DQ\ LOVXUDQRH TXHWRQY

(QGRUVHG E\
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