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From The Editor

As you read this, 2020 is drawing to a
close. I say it can’t come fast enough.
This year has been the most chaotic I
remember, and I’ve been through my
share of chaotic years. While 2020
started calmly and sedately, it soon
turned into a ravaging one-eyed
monster known as COVID-19. In March,
many unprecedented things began to happen. We closed our
practices to help “flatten the curve” and free up needed
personal protective equipment (PPE) for those on the front
lines, fighting a new virus making its way merrily around the
(Continued on Page 12)
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From The President
By James Matteliano, DDS

As the year 2020 comes to a close, I would like to reflect on what has transpired. The year
began somewhat normally with the usual January Executive Council meeting followed by the
Inauguration Ceremony of the 8DDS President. February and March marked our last in-person
meetings of the Executive Council. We then met the Covid-19 pandemic shutting us down for
nearly three months. That was a significant amount of time! While we, as dentists, were
considered essential, we were only allowed to treat urgent dental needs. Collectively, we were
asked not to engage in elective dental procedures, so we could refocus and potentially aid
those on the healthcare front of the pandemic, helping with triage, possible Covid-19 testing,
or donating PPE in short supply. Early on, New York State was particularly hit hard with Covid-19 cases, and the dental
community responded by observing and complying with the Governor’s executive orders. After about eight or nine weeks
of just urgent dental care, it became increasingly evident we should return to elective dentistry as well, as it seemed
that even small dental issues were now becoming issues with larger consequences for our patients, not to mention our
livelihoods. With continuous pressure on the New York state legislative bodies, as well the Governor, by NYSDA and
member dentists of the component dental societies, like the Eighth District Dental Society, we were finally able to return
to elective dentistry. This occurred after eleven weeks of just urgent dental care, and occurring the day after NYSDA
House of Delegates virtual meeting on May 31, 2020.
Most dentists returned to practice. However, some decided to retire earlier than anticipated. This may be due to their
fear of contracting COVID-19. Another reason may have been the added burden of increased infection control demands.
Dentists have been following the CDC and Dept. of Health infection control guidelines, many of which we have already
been following. Dentists are quite familiar with the outbreak and management of viral infections, and take these
matters seriously. We have the requisite training, aptitude, and professionalism to practice confidently, with the safety
of the patient and staff as the number one goal. Recently, there has been an Executive Order by the Governor that is
promoting dentists as able to administer Point of Care Covid-19 diagnostic testing as well as delivering the vaccine, if
the dentist is willing and able to take on this added responsibility. Of course, this would require appropriate training, as
well as other logistical steps and some incurred expense.
During this unusual year, the Eighth District Dental Society has been working diligently to continue advancing many of
our goals and ideas initiated before the pandemic. Since the beginning of the year we have secured the services of our

(Continued on Page 5)
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(Continued from Page 3)

previous Executive Director, Mr. Chris Klimecko, and have hired Ms. Kari Hicks as our new Administrative Assistant, as
well as retained Ms. Dana Skinner as our Administrative Accounts Manager. This trio not only works well together, but
also has kept the Dental Society running smoothly and efficiently. Although it has been a while since some of you have
been into the District office please stop in to see the new look, with a clean and refreshed coat of paint as well as
some new office furniture updates and décor.
On the business side, the Dental Society has followed through on a few issues from last year. These include donations
to the UB School of Dental Medicine for an endowed chair and to the UB Mobile Dental Van. This van provides dental
treatment to those in underserved rural and inner city areas. This became necessary when state monies for support
were significantly cut.
The Eighth District Dental Society (EDDS) has reached out and contributed significant monies to the Component
Counties to be used for well deserving charitable causes. All of the counties of the Eighth District should be able to
share in the distribution of the dividend earned from our endorsed insurance carrier, The Fortress Insurance Company.
The EDDS is concerned with those who may have been hit harder by the Covid-19 pandemic. Some dental school
students who have had difficulty meeting financial obligations due to the pandemic, may now benefit from money
donated to the Student Hardship Gifting Fund. Earlier in 2020, the Executive Council developed the Student Loan Relief
Program, designed to assist one or two New Dentists (10 years or less) to reduce the amount of accumulated student
loan debt. They must qualify through an intense application process and must maintain an active tripartite member
status. Additionally, the Society maintains a general Relief Fund for any member within our component who falls upon
unusually hard times.
The Dental Society is supporting diversity and inclusion by inviting members of minority dental groups, such as the
Student National Dental Association, (SNDA) as well as other representatives from local dental minorities, to participate
in Executive Council meetings. Recently, the Society formed a committee to support new and expectant dentists and
their staff members, broadly using the ADA Pregnancy Module as a guideline. I am also proud to say the Eighth District
has been continuously pursuing and promoting involvement of our new dentist members through our Mentorship and
New Dentist Programs and activities. The Society has also worked diligently with the Eighth District Dental Foundation
developing a usable Medical Dental Clearance Form. This form assists medical practitioners assessing our mutual
patients before undergoing cardiothoracic or orthopedic surgeries. Presently, the EDDS is working on a collaborative
effort to provide needed dental care to the underserved public, utilizing students from the dental school.
The EDDS continues to promote and incentivize young students into becoming very important and integral persons in
the dental profession. We are giving annual awards to those who achieve high standards in their respective schools of
Dental Hygiene, Dental Assisting, and now Dental Laboratory Technicians. Additionally, the Eighth District Dental
Society will continue to promote good sound dental practices through Continuing Education Courses, advisement on
where to procure viable PPE through well vetted sources, and to promote confidence in good dental care given to the
public we serve. I would also like to thank the Sponsors who have given to our Society, especially through this
unprecedented pandemic year. We really do appreciate all that you contribute in money, products, and educational
expertise. Additionally, it is important to recognize and thank the Fortress Insurance Company for all their hard work,
efforts and educational tools in helping us to minimize potential risk, as well as present sound practice management
guidelines. It is important to remember good dentistry minimizes potential litigation, and, ultimately, the Society
(Continued on Page 6)
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benefits in the return of financial dividends due to not having to defend cases. Although most in the Eighth District have a
choice as to which Insurance Company to obtain your malpractice dental insurance, it is quite evident the Fortress Insurance
Company is the best choice. The company is owned by dentists, and has assembled the best group of agents, attorneys and
management who are reliable and dependable, particularly when a case needs defending. This may not be the case for other
insurers who would rather settle a case, as opposed to defend one.
It is also important to mention ADPAC and EDPAC, who represent the interests of organized dentistry, were instrumental in
negotiating a return to work this year, albeit later than we would have liked. Their efforts through legislative leverage and
continuous lobbying proved to be extremely helpful. Our voice is strong when we all contribute constructively and monetarily.
Lastly, I would like to thank all who have helped me to learn and push the Eighth District Dental Society forward even under
these unusual and unprecedented circumstances. I look forward to next year with great enthusiasm, and welcome the
possibility of person-to-person Continuing Education courses, Executive Council meetings, and general socially distanced
gatherings, if necessary, as well as continuing to serve the public we represent. I am equally eager to usher in the new
Eighth District administration composed of Drs. Joseph Craddock, Joseph Gambacorta, Joshua Hutter, Mark Barone and new
Secretary Robert Bocchieccio. They are an unselfish, dedicated, and reliable group. These dentists who work enthusiastically
and tirelessly. I am very proud and honored to have worked with them, and to have collaborated with so many dedicated
people who participate on the Executive Council and Administration.
Respectfully submitted,
James C. Matteliano DDS, President

The Thomas Sullivan Fund
Since 2009, the New York State Dental Foundation has administered the Thomas Sullivan Chemical
Dependency Grant Program, to provide financial assistance to chemically dependent individuals who
require in-patient medical treatment. These grants are designed to assist in the payment of initial
treatment costs associated with in-patient services.
Tax-deductible contributions to the Thomas Sullivan Chemical Dependency Grant Program can be made
c/o the New York State Dental Foundation, 20 Corporate Woods Boulevard, Suite 602, Albany, NY 12211.
All monies contributed to this account will be used solely for the purposes of assisting
impaired dentists.
The Eighth District Dental Society will match donations to the Fund made before 1/31/2021 up to $1,000..
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CALENDAR
December 2020
Saturday, December 5
Eighth District Dental Society Children’s
Holiday Party
Eighth District Office
10am to 12pm
Office Closed - December 25

January 2021
Office Closed - January 1
Tuesday, January 12
Executive Council Meeting
7pm, Location TBD

February 2021
Tuesday, February 9
Executive Council Meeting
7pm, Location TBD

MEMORIALS
Dr. Charles Roba

September 2020

https://www.legacy.com/us/obituaries/buffalonews/name/charles-jroba-obituary?n=charles-j-roba&pid=196883270&fhid=5120

Dr. Sebastian G Ciancio

October 2020

https://www.amigone.com/obituaries/Sebastian-G-CiancioDDS?obId=18660612

Dr. John Clark
October 2020
https://www.legacy.com/us/obituaries/buffalonews/n
ame/john-m-clark-obituary?n=john-mclark&pid=196962804&fhid=5230
Dr. Marvin Emanuel Feurstein
October 2020
https://www.legacy.com/us/obituaries/buffalonews/n
ame/marvin-emanuel-feuerstein-obituary?
n=marvin-emanuelfeuerstein&pid=196995628&fhid=5118
Tax deductible contributions may be made
anonymously, as a memorial, or on behalf of an
individual by sending checks payable to the Eighth
District Dental Foundation

Tuesday, February 23
Eighth District Dental Foundation Board
Meeting
7pm, Location TBD
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Executive Director's Note
By Chris Klimecko

The Year Ahead
I remember being told on more than one occasion that we should never wish
away time…wanting a day to go faster or the next few days to be over with.
In other words; and at the risk of sounding morbid, our time here is limited
and we should never wish any of it away. Great advice and very true. Still, I
must admit, I can’t help but wish for 2020 and all the issues and grief it’s
brought to be over.
For most Americans and throughout the world, the bulk of 2020 has been no
picnic. The pandemic has turned things upside down in a variety of ways. In the dental world we’ve dealt with
prolonged practice closures, PPE shortages, and increased infection control costs. And those are just a few of the
unpleasantries that you have all endured. On the bright side however, yes there is one, the COVID-19 infection
rate throughout the dental community (< 1%) has been minimal and I have no doubt will remain that way. For
many years, dentistry has been, and will continue to be, on the forefront of infection control procedures.
It would be an understatement to say that going forward, business as usual will never be the same as it was. For
instance, we’ve adapted to virtual meetings. They’re cheaper to hold, easier to attend, and in most cases, as
effective as in-person meetings. True, they were around before the pandemic, but they were never embraced to
the degree that they are today. I suspect that they are here to stay in a big way.
As for the Eighth District, business has absolutely changed. For me, jumping back into the job one third of the
way through this particular year has been interesting to say the least. The pandemic has compounded the typical
issues one deals with when starting a new job—even when it’s a job you’ve had before. We’ve had to cancel
various events, move to almost 100% virtual for meetings, and we have a new hire—who by the way is great.
We’re strategizing more with the other NY components through routine conference calls and virtual meetings.
Our office is somewhat locked down from the outside world. As a rule, we don’t even allow mail and package
delivery beyond the lobby.
In any case, we’ve learned a lot this year about operating during a prolonged national and/or state emergency.
As the year goes on, we’re preparing for any new pandemic related challenges that might come our way, but
we’re optimistic that things will return to normal sooner than later.
On that note, stay safe and healthy, and enjoy the holiday season.
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Continuing Education Information Refresher
What happens to your CE credits after you complete a
course? Well, it depends on who sponsored the course
and provided the CE credits.
As an Eighth District Dental Society member, if you
complete a course sponsored by Eighth District, we will
automatically submit your CE credits to NYSDA. They in
turn will record them in their CE Registry. Likewise, we
do the same for any approved course provided by a
county dental society within the Eighth District or
Eighth District approved study club.
So what happens when you take a course outside of
Eighth District Dental Society? If you want the course
to appear on the NYSDA CE Registry, then you would
be responsible for submitting it to NYSDA. There are
three ways to submit your CE credits to NYSDA:
1. Mail a copy of your CE verification form to:
New York State Dental Association
ATTN: Continuing Education
Corporate Woods Blvd, Ste 602
Albany, NY 12211
2. Fax a copy to 518-465-3219.
3. You can also submit you CE's online at:

www.nysdental.org/education/continuing-education/registry

by clicking on the submit course certificates link.
Regardless of what organization has sponsored a
course (or courses) you’ve attended, you are
responsible for retaining all of your CE verification
forms. It is recommended that you keep at least six
years’ worth. The NYS Education Department does
conduct random audits which can include up to two
previous licensing periods. If you cannot provide proof
of the courses you completed, they may “fine” you
with additional CE hours to fulfill.
We suggest that you set aside a specific place for your
CE verification forms and every time you complete a
course be sure to add the new verification form to
your file. Keep in mind, the NYSDA CE Registry is only
a record of CE credits. This does not in any way signify
that your credits will be accepted by the NYS
Education Department when you renew your license.
Most courses are accepted, but we do not guarantee
that all will be.
You can check your NYSDA CE Registry at any time.
This will provide you with a list of all courses that
have been submitted to NYSDA. You can find the CE
Registry at: www.nysdental.org/education/continuingeducation/registry

Volunteers Needed

Assistance for Dependencies Available

The Dental office at Good Neighbors is in need of
volunteer dentists and dental assistants to provide free
dental care to the people of WNY.

The Council for Chemical Dependency is in existence to
help colleagues, staff or family who may have an issue
with alcohol or other substance abuse. All inquiries are
kept strictly CONFIDENTIAL and will be acted upon in a
non-punitive, non-judgemental and caring way.

The Dental Office operates on:
Wednesday mornings from 8:30am - 11:00am
Friday afternoons from 1:30pm - 4:30pm
The Dental Office at Good Neighbors
175 Jefferson Ave, Buffalo, NY 14210
Please call 716-856-2400 to volunteer

If you or someone you know has an issue, please call
State Chairperson Dr. Bob Herzog @ 716-830-3055 or
the Eighth District Chairperson Dr. Amy Bryan @ 716433-7684
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Classified Ads

Employment Opportunities

PRACTICE FOR RENT - Fully equipped 1400 sq/ft dental office with three work stations, one private
office, and reception area. Rent includes all services. Move in now! Location is 1321 Millersport Highway in
Amherst (across from the Marriott), directly off the I-290 and right between the North and South campus
of University at Buffalo. Call Brassel Commercial for more details at 716-631-5309 or 716-628-8485.
General Anesthesia and IV Sedation - We bring anesthesia capabilities to your office! NY State certified
to use general anesthesia in the practice of dentistry. Ideal for patients unable to receive dental treatment
in the conventional manner. All treatment preformed in the comfort of your office. Contact: SAFE SMILE
SEDATION 516-232-5920 or www.safesmilesedation.com

NY State Paid Sick Leave Guidelines Released
The guidelines for NY State's new sick leave policy have been released. To download the FAQ sheet, click
here: NYS Paid Sick Leave FAQ

Overview
On April 3, 2020, Governor Cuomo signed legislation establishing the right to paid leave for New Yorkers.
New York’s paid sick leave law requires employers with five or more employees or net income of more
than $1 million to provide paid sick leave to employees and for employers with fewer than five employees
and a net income of $1 million or less to provide unpaid sick leave to employees. This new law is in
addition to the New York State provisions already in effect providing emergency paid sick time due to
COVID-19.
On September 30, 2020, covered employees in New York State began to accrue leave at a rate of one hour
for every 30 hours worked.
On January 1, 2021, employees may start using accrued leave. More information is available at:
https://www.ny.gov/programs/new-york-paid-sick-leave
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From The Editor
(Continued from page 2)

world. We were told this would take about three weeks. The three weeks became two and a half
months. Again, unprecedentedly, the New York State Legislature turned all its power over to the
Governor. We began to live in our own little kingdom, told how to live our lives by one person.
While dentistry never lost its essential status, we could only see emergency and urgent care patients,
whatever ‘urgent’ meant. Because of this, patients’ dental health suffered. Once we returned to work,
we found patients with minor situations before the shutdown now had some majors difficulties. As an
orthodontist, I saw patients whose appliances overcorrected their malocclusions, and needed recorrection in the opposite direction. We had patients who were apprehensive about returning to the
dental office for treatment, even though there has yet to be a case of COVID transmission linked to
the dental environment. I told patients I thought the dental office was one of the safest places they
could be, as our infection control procedures are second to none.
Socially, everyone suffered. Continuing Education programs were cancelled, the Eighth District’s golf
tournament was cancelled, meetings were cancelled. Actually, pretty much everything was cancelled.
We hunkered down in our abodes and hoped the COVID monster would pass us by.
Once we able to start to see patients, we had new procedures to follow. Temperatures needed to be
taken on all patients before they could be seen. Patients were asked if they had travelled out of New
York State in the past fourteen days. They were asked if anyone in their house was sick, or if they
had been around anyone with COVID. We had to institute new cleaning and disinfecting procedures.
We had to wear significantly more PPE. Face shields along with N95 masks were mandated when
using the highspeed handpiece to protect against the aerosol the handpiece created. Operatories
needed to be disinfected with strong cleaning agents and let rest for 15 minutes between patients.
We had to “follow the science”. As we moved through this pandemic, the “science” kept changing.
First, masks were not beneficial, then they were. You needed to maintain “social distancing” of 6 feet,
except when you didn’t. It was all very confusing. In fact, taking someone’s temperature doesn’t
really do anything other than to tell you if that person has a fever or not. It doesn’t indicate you have
COVID. In fact, if you actually have COVID and are asymptomatic, you won’t have a temperature.
Also, I know two people who actually had COVID, with symptoms, and neither of them had a
temperature during the entire course of the disease. So much for the “science”.
However, during all this craziness, the Eighth District, NYSDA, and the ADA were there to guide us
through the chaos. All three organizations kept their members informed as to what was happening
during the crisis, what to do when you went back to work, and how to handle situations that may arise
in your practices concerning COVID. All three organizations were working tirelessly behind the
scenes to keep you informed and to get you back in the office treating patients. There was a lot of
comments on social media complaining organized dentistry wasn’t doing enough on behalf of the
dentist. Those comments were mistaken. Organized dentistry worked overtime to answer questions of
both members and non-members alike, helping everyone through the pandemic.
(Continued on Page 13)
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The NYSDA Board of Trustees had numerous ZOOM meetings to discuss the pandemic and our response to it. The
Eighth District’s officers met almost weekly to discuss what was occurring in our district. The ADA worked on a
national level and in Washington to make sure everyone knew where we stood on the issues. These three organizations
deserve our praise for how they represented us during these trying times.
During this time, I have been to innumerable ZOOM meetings. The NYSDA House of Delegates met virtually on May 31.
The Eighth District’s Executive Council met virtually in May, June, September, and October. We meet again in
November. The ADA’s House of Delegates met virtually from October 15 - 19. All meetings accomplished much for each
organization, but it wasn’t the same as meeting in person.
At the ADA House, I served on a Reference Committee. We began the Reference Committee hearing at 11 am. We
finished the hearing at 12:45 pm and went into deliberations at 1:15 pm. Those deliberations continued until 11 pm.
While it was an exciting experience, and a fruitful one, twelve hours on your computer takes its toll. The actual House
meeting took ten hours to complete, which is not bad considering the obstacles needing to be overcome. Several
shortcuts were made by the Speaker of the House to streamline the deliberations. But, again, it was a very successful
meeting and it showed the resiliency of our organization. However, I never want to do that again.
When you don’t meet in person, you lose a lot. There is something about being in a room with individuals who are
striving to help make our profession the best it can be. There is also something to be said about the location of the
ADA meeting. This year it was to be in Orlando. I was so looking forward to getting back to the land of Disney.
When someone asks you why you belong to the Tripartite, tell them how it was there for you during these most trying
of times. Tell them, without the Tripartite working on your behalf, you don’t know how you would have survived the
shutdown. Tell them it was the Tripartite, particularly NYSDA, who lobbied on your behalf to get dental offices open
again and treating patients. Without that, we may still have been not working normally, essential profession or not.
Tell them the Eighth District always had your back. This is why membership in our organization is so very important.
Without them, who would represent us?
Respectfully,
Dr. Kevin J. Hanley, DDS

716-818-1948
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New Dentist Spotlight

Introducing Dr. Alicia Hulme

Growing up in Warsaw, NY,
Dr. Hulme has strong ties to
Western New York. Her
parents are natives of
Cheektowaga and her father
is the 8th District Dental
Society’s very own Treasurer,
Dr. Mark Barone. Alicia
proved herself an outstanding
student in high school, graduating as Valedictorian from
her high school class before attending Elmira College on a
full scholarship earning her Bachelor of Science degree.
During her at Elmira College, Alicia was an active
participant in research in the Department of Biology,
studying population dynamics and hantavirus prevalence
in white-footed mice and travelling to the Bahamas to
research invasive plant species and their predators on the
island of San Salvador. This research was published and
presented at the 15th Symposium on the Natural History
of the Bahamas in 2013! She continued this enthusiasm
for research when she joined the University at Buffalo
School of Dental Medicine class of 2018. As a research
assistant to Dr. Sebastiano Andreana, she conducted
experiments testing the effects of acidic drinks on
composite dental materials on bovine teeth. Her wellrounded student experience paved the way for her
Advanced Education in General Dentistry at the Buffalo
Department of Veterans Affairs Medical Center to become
a NYS licensed Doctor of Dental Surgery.
Dr. Hulme’s experiences at UB Dental School taught her
the importance of community within the dental field and
the positives of active participation in organized dentistry.
She is a member of the Alpha Omega dental fraternity,
University of Buffalo Dental Alumni Association, NYSDA,
ADA and the 8th District Dental Society. In January of
2021 Dr. Hulme will become a member of the 8th District
Executive Council as a Councilor at Large. On her
commitment to organized dentistry she says, “We need

people involved from our profession in order to protect
our rights as dentists. Without organized dentistry, we
would have no control in our practices or patients’
treatment. We need dentists to be involved in order to
secure our rights and fight for new policies that will aid
us in the future. It is also extremely important, in my
opinion, for women dentists to be involved as much as
possible.”
Alicia currently practices in Depew, offering her services
at Chester J. Gary DDS and Mark Powalski, DDS, PC, and
Bochiechio Personalized Dentistry. “I love working in
Buffalo because the people are great to work with. I feel
like going into work is so much easier
when you have amazing patients and staff and that’s
what Buffalo is all about.
"The Buffalo community is so tight-knit and such a
strong community, and I am honored to be able to
provide dental care in this outstanding city.”
Outside of the office, Dr. Hulme and her husband Justin
fill their free time with family and friends and their two
cats Bentley and Alani. They enjoy spending time in the
Finger Lakes on wine tours and exploring Buffalo’s evergrowing craft brewery and restaurant scene. These selfprofessed huge Bills and Sabres fans are also avid nature
fans and love to spend time camping at Alleghany State
Park. And if all of Dr. Hulme’s accolades haven’t
impressed you yet, she has her black belt in Tae-KwonDo!
Congratulations to Dr. Alicia Hulme on being featured in
our 8th district bulletin “New Dentist Spotlight!” We are
fortunate to have members like you.
If you have a new dentist in mind that you feel should be
featured in an upcoming “New Dentist Spotlight,” please
e-mail your nomination to erinswee@buffalo.edu.

Winter 2020 14

Winter 2020 15

Peer Review and Confidentiality
By Dr. Robert J. Connelly
One of the many benefits available to members of the Eighth District Dental Society is Peer Review. Peer Review is
a system that provides for an alternative dispute resolution process. It allows dentists and patients the opportunity
to settle their differences outside the courtroom and without involving lawyers. It is a process run by organized
dentistry (NYSDA) for both member dentists and the patient population. There is no cost involved to member
dentists outside of the annual dental society tripartite dues.
How does the Peer Review process work?
The Peer Review process begins when a patient calls the Eighth District Dental Society office to complain about
dental treatment that they received in a dental office. Eighth District Dental Society staff members will ask the
patient a few basic questions regarding the complaint. If the staff feels that the problem can be resolved through
the Peer Review process, they will send out an Agreement to Submit to Peer Review. The patient will complete the
Agreement to Submit to Peer Review and return it to the Eighth District Dental Society office along with any
pertinent dental records. The Agreement to Submit to Peer Review is then sent to the dentist involved and the
dentist is given 10 days to complete, sign and return it. If the dental treatment is considered to be reviewable,
then the mediation process begins.
There is a statute of limitations of 2½ years for any dental treatment to be reviewed. Any dental treatment
performed beyond 2½ years is not reviewable under most circumstances. Other factors that would lead to a denial
of Peer Review in a particular case would be treatment performed on behalf of the New York State Medicaid
program, care rendered in a university dental clinic, care rendered in a federally-funded Article 28 facility, and in
most cases, dental work that has been removed or altered by a subsequent-treating dentist. Dental care rendered
by a non-member dentist is generally not reviewable unless the providing dentist is employed by a member
dentist. Peer Review does not consider complaints that pertain to fee disputes.
If a case meets the criteria for review, then the mediation process begins. The case is assigned to a mediator who
is a dentist serving as a member of the Peer Review committee. The mediator contacts both the dentist and the
patient and attempts to find a financial solution to the problem which is acceptable to both parties. If no financial
solution can be achieved, or if the dentist feels that the work in question was completely appropriate and done to
acceptable standards of care and declines to offer a partial or full refund, then the process proceeds to a Peer
Review Hearing.
The Peer Review Hearing takes place at the Eighth District Dental Society office on Harlem Road on a weekday
evening. A panel of 3 volunteer dentists – general dentist or specialists if necessary – is charged with evaluating
the treatment in question and making the determination as to appropriateness and quality. Refunds of dental fees
are granted either when the quality of care is deemed to be deficient or a treatment plan is
(Continued on Page 17)
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(Continued from Page 16)

judged to be inappropriate. There is no partial refund option when an adverse decision is reached at a Hearing.
The patient either receives a full refund or no monies at all. This stipulation can be a motivating factor for both
parties in the mediation phase. A mechanism exists for an appeal of the outcome of the Hearing for either party.
Appeals are not granted often. Appeals are handled by the NYSDA office in Albany.
Some important points regarding Peer Review:
The Agreement to Submit to Peer Review is a legally-binding contract and it is enforceable in New York State
courts. As such, it provides protection for the dentist against further legal action by the patient. By signing the
Agreement to Submit to Peer Review, all parties agree to abide by the decision of the Peer Review Committee
and are prohibited from pursuing further legal recourse.
A dentist’s professional liability policy can be used to pay for a refund to the patient. If the dentist uses his
professional liability policy coverage to pay for an adverse Peer Review Hearing decision, a report is made by the
insurance carrier to the National Practitioner Databank. For all intents and purposes, this report is
inconsequential so the dentist is encouraged to explore the possibility of having their insurance carrier pay for
any substantial refund.
Confidentiality:
One of the most important tenets of the Peer Review process is confidentiality. The requirement for
confidentiality is stressed in the Agreement to Submit to Peer Review and is strongly emphasized at Peer Review
Hearings. All parties to the Peer Review process are advised that the Peer Review proceedings are strictly
confidential and are not to be discussed outside of the Peer Review forum. All members of the Peer Review
Committee are aware of this very important principle. Patients and dentists who participate in the Peer Review
process are repeatedly advised of their responsibility to keep these matters confidential. This confidentiality
protects both the patients and the dentists. Anyone who discusses a Peer Review case outside of the Peer
Review Hearing is violating the Agreement to Submit to Peer Review contract. A member dentist who does not
respect the confidentiality of the Peer Review process is in violation of both HIPAA protocol and OPD guidelines
and risks the possibility of disciplinary action or a lawsuit. Confidentiality is paramount and is taken very
seriously.
Peer Review is an important benefit that protects our membership, our patients and the integrity of our
profession.
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Whether you are fee-for-service, Medicaid or insurance based,
EDPAC serves and protects your interests by supporting candidates
and elected officials who advocate for you and your patients. Join
your colleagues who have committed to protecting the investment
they have made in their career. Do you need any other reason to
support an organization working to protect your professional
future?
Join the Capitol Club today!
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HAPPY BIRTHDAY!
NOVEMBER

NOVEMBER

NOVEMBER

NOVEMBER

ARobert Aszkler
Stuart Barzman
Paul Bigg
Pasquale Bochiechio
Meaghan Bolger
Linda Bowman
David Boyer
Blair Braunstein
Maureen Callahan
Stephanie Calora
Michael Cassese
Tobias Corcoran
Robert Crabtree
Brigid Daly
Russell DiPalma
John Dobos
Raymond Durham
Edward Dwyer
Carl Embury
Rebecca Falsafi

Gregory Farber
William Faricellie
Frederick Fielding
Stuart Fischman
Kevin Flanigan
James Foley
Donald Fornes
Vincent Francavilla
Chester Gary
Joseph Girdlestone
Martin Gorkiewicz
Joseph Griffo
Carl Gugino
Anthony Gugino
H. Ronald Helfman
Norman Hertz
John Hurley
Tiffany Jadoo
Ronald Jarvis
Shawn Jordan

Gordon Kent
Ronald Kohl
Andrew Kohl
Norbert Koller
Andrew Kowalski
Jill Kramer
Jeffrey Kuntz
RinZhi Laroque
Kenneth Lee
Philip Leta
Joel Levin
Michelle Lewis
Robert Marchese
James Matteliano
Aaron McCann
Julie Mills
Vincent Nalbone
Eugene Pantera
Suketu Patel
Samuel Peppy

Douglas Robbins
Janice Roseman
Matthew Rossen
Jay Rowland
Marlin Salmon
David Schwegmann
Charles Sinatra
Michael Skrip
Scott Smolarek
Joseph Sowinski
Timothy Stanford
James Steinagle
Ryann Sypniewski
John Taneff
Vasuki Thevanayagam
David Todd
Donald Tucker
John Twist
Paul Weiss
Walter Zimdahl

DECEMBER

DECEMBER

DECEMBER

DECEMBER

Jean Aiad
Kristen Alexander
Kevin Apolito
Mark Bain
Louis Barone
Melvin Block
Beth Candino
Dominic Colarusso Jr
Katherine Coster-Burgler
Mira Daljeet
David Dickman
Michael Dingman
James Duval
J. Ecker
Christopher Englert
James Ferington

Jennifer Foley
Michael Glick
David Goldstein
Frank Graziano
Deepak Gupta
Louis Habig
Michael Hatton
Donald Hayes
W Grant Hennigar
David Lamb
Frank Lauciello
Richard Lynch
Robert Mahood
Terrance McCulle
Robert McLanahan
Kimberly Meabon

Franklin Meyer
Francis Moliterno
Raymond Niceforo
Sanil Nigalye
Kenneth Novak
Nina Olivieri
S. Jack Peppy
Courtney Peterson
Marian Pilecki
Walter Plewak
David Rice
Lawrence Rosen
Eleanor Ruhland
Joseph Rutecki
Lorraine Schwagler
Daryl Smith

Susan Soja
Lindsey Stein
Eugena Stephan
James Stoll
Victor Szarejko
Ronald Tedesco
Charles Travagliato
Armando Uribe Rivera
Irving Vogel
Richard Volker
Steven Vuka
Timothy Wenthworth
David Wright
Douglas Wright
Lisa Yerke
Joseph Zambon
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JANUARY

JANUARY

JANUARY

JANUARY

Dennis Alexander
Adeem Alofi
Shruti Bajaj
Krystal Baldwin
Ryann Bevilacqua
Lamia Binhuwaishel
John Bonghi
Sarah Brugge
Richard Brunea
Heather Buccieri
David Calos
David Coatney
Mary Creps
Amanda Cryan
John DiLaura
Dennis Epstein
Marvin Feuerstein
Michael Foley
Donna Fraser
Gretchen Galvin
Emanuel Gambacorta

Joseph Gambacorta
Michael Gengo
Erin Gilmore
Harry Glatz
Doralee Greenberg
Gary Haraszthy
Thomas Hartnett
Todd Havens
John Havens
Joseph Hayek
Heather Heppner
Glenn Horrigan
Mohammad Waseem
Jamaleddin
Theodore Jenkins
Ljubica Jevtic
Lindsey Keck
Rafael Khavis
Paul Koukal
Viktoriya Kuchuk
Edward Kucio

Kyungho Michael Lee
Anthony Leone
Francis Lesinski
Ming Levine
Laura Littman
Ronald Lowe
John Lucchese
Andrew MacDonald
David Maiman
Henry Malarkey
David McCloe
James Metzger
Alan Miller
Raymond Miller
James Olson
Lance Ortman
Chia-Hua (Ben) Pai
Paul Paroski
Keith Paskett
Mindy Paticoff-Weinman
David Powers

Hala Roustum
Ramtin Sadid Zadeh
Emily Schaefer
Robert Schaus
Michael Schmidt
Ronald Schwartz
Paula Sepanik
Frank Sindoni
Charles Smith
Thomas Spulecki
Henry Stempin
Sergiu Stoica
Kenneth Thomas
Thomas Tobias
George Tysowsky
Rodney Waite
Lawrence Whelan
Gregory Woeppel
Paul Zappia

Winter 2020 22

Winter 2020 23

Winter 2020 24

2021 Pension Plan Contributions
Per the IRS:
The limit on contributions by employees who participate in 401(k), 403(b), and most 457 plans, remains
unchanged at $19,500. The catch-up contribution limit for employees aged 50 and over who participate in these
plans remains unchanged at $6,500. The limitation regarding SIMPLE retirement accounts remains unchanged at
$13,500.
The limit on annual contributions to an IRA remains
unchanged at $6,000. The additional catch-up contribution
limit for individuals aged 50 and over is not subject to an
annual cost-of-living adjustment and remains $1,000. For
more information, contact your financial advisor or visit
the IRS website at www.irs.gov
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Shredding Event

The Eighth District Dental Society held a shredding event on November 7th for our members. Turnout was heavy
and the amount of papers and documents that were shredded were even heavier (almost 5,000 pounds). Lincoln
Archives did a wonderful job assisting us with the event.
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Benefits of Being A
Fortress Policyholder

Fortress Insurance Company has enjoyed an endorsement arrangement with the Eighth District since 1999 when
Fortress entered the New York Professional Liability market. This unique arrangement came about due to Fortress being
a dentist-owned and operated company. Dental professional liability is Fortress’ sole product. This means the focus is
always on dentists. Deep knowledge of dentistry allows Fortress to offer aggressive claims defense. 94% of the claims
that go to trial have a favorable outcome. Premium rates are not affected by medical professionals’ or hospitals’
claims experience or claims related to other lines of business (i.e property). Below are some of the benefits Fortress
policyholders are entitled to:
Fortress District Claims Review Committee – Confidential, objective, clear, reasoned and impartial review of a
lawsuit made against a member dentist where decision is made to settle or defend a claim.
Powerful advocate for policyholder. Fortress will fight aggressively and effectively to protect a policyholder’s
reputation.
Fortress will not settle a lawsuit without your consent.
Risk Management Team always available to answer your questions.
Comprehensive library of Informed Consent forms available on the Fortress website.
Risk Management Courses available online or annually at local venue in Buffalo
Entity coverage available.
Free Tail coverage upon retirement.
Flexible Suspension of Coverage credit available.
Part Time credit available.
New to Practice discounts available.
Business and Worker’s Compensation insurance coverage to Fortress policyholder with exclusive coverages and
pricing from Hanover Insurance Company.
Group Personal Excess Liability or Umbrella coverage up to $25 million available from Chubb Insurance Company.
Cyberliability coverage available through Tokkio Marine HCC at special group rates. For additional information about
Fortress Insurance Company or to secure a quote for comparison and review, please contact Christine Garvelli at Walsh
Duffield, 716-362-7363.
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