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Content

As I was writing my last editorial for
publication in the Winter bulletin, I had
some misgivings about the topic and how
people would react to what I was saying.
But I have had those thoughts about
other topics I have discussed in the many
editorials I have written over my career
as an editor. As an editor, I have written 
approximately 120 editorials. Many have received comments,
both for and against my point of view. That’s to be expected. It’s
why I write these editorials, to get people to think about
important issues and challenge themselves and me on these
issues. However, my last editorial hit a nerve in a few members
that has never been hit before to the best of my knowledge.

One member was thinking about giving up membership in our
organization because of what I wrote. I quote from an email sent
to the Eighth District office: “What I am strongly against is my
dues being used to further conservative agendas. I am
considering not renewing my membership going forward.”
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From The President
Colleagues,
 
I am honored to be the president of the Eighth District Dental Society, and am looking
forward to working with our membership as we hopefully move away from pandemic
restrictions and begin to enjoy spending more time together. We have several events
planned for 2022, highlighted by our installation dinner in March, golf tournament in June,
and numerous continuing education courses and events that will be offered throughout the
year. I would like to extend a warm welcome our new Executive Director, Dr. John Craig,
Dr. Joseph Rumfola as our secretary, and Dr. Joe Modica as our Treasurer. I would also
like to sincerely thank Mr. Chris Klimecko, Dr. Joseph Craddock, and Dr. Mark Barone for
their dedicated service to the Society over the past several years.
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The January 10th issue of the ADA News highlighted the National
Institute of Health report, OralHealth in America: Advances and
Challenges. The full 790 page report and 28 page summary report can
be accessed on the NIH website at,
www.nidcr.nih.gov/oralhealthinamerica. 

I would encourage everyone to review the summary document as it
provides a comprehensive picture of the state of oral health in America.
Several studies have provided strong evidence that oral health is an
integral part of overall health. Dentists, researchers, and public health
officials are leading the way in the advancement of clinical treatments
and how to best address the social determinants of health to provide
increased access to care, and to improve treatment outcomes.

According to Dr. Rena D’Souza, NIH National Institute of Dental and
Craniofacial Research director, “while progress has been made in
some areas over the last 20 years, much work remains.” In my opinion 

his is where the Eighth District Dental Society can make a bigger impact.

Our membership has played a significant role in providing service to the community. I applaud their efforts, but we
can and should do more. The opportunities to serve have increased over time. We've had a great push by the
student body at the School of Dental Medicine to be engaged, but we need more participation to meet the growing
demand of the students for experiential learning opportunities and the increased needs of the community. One
hundred percent of our students participate in outreach activities either locally, domestically, or internationally. My
goal as your president is to increase the number of our members that participate not only to assist in the delivery
of care to those in need, but to demonstrate to everyone the passion organized dentistry has in addressing the
needs of the community.  

I look forward to working with membership to enhance our collaboration with the next generation of practitioners,
and to showcase the dedication of organized dentistry to the community.

Stay well,
Joe

http://www.nidcr.nih.gov/oralhealthinamerica
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(Continued from Page 2)

I have never had a member threaten to give up membership because of an editorial I wrote. That seems to
be a rather large overreaction to an opinion. I also think the member misinterpreted what I had written. They
wrote, “…what I am strongly against is my dues being used to further conservative agendas.” What I wrote
concerning COVID-19 and the governmental reactions on trying to contain a viral infection weren’t
conservative talking points. In fact, they weren’t liberal talking points, either. They were American talking
points based on American values as laid out in the Constitution of the United States and the Declaration of
Independence. 

This member can be assured dues money is not going to the furthering of conservative agendas. Dues are
used to further the agenda of the organization to which the dues are paid, not one writer’s opinion. As the
First Amendment of the Constitution of the United States guarantees freedom of speech, it guarantees that
freedom to any and all opinions. You may not like that opinion, that is your right as a free American citizen.
You are also free to belong to any organization you like. However, to quit because you don’t like someone’s
opinion is a bit of an overreaction.

There are other avenues open to you if you disagree with any position I take when I write an editorial. The
first is to contact me to discuss your concerns. My email address is kevinjhan@cs.com, which is published
in the District’s directory. The second is to write a letter to the editor addressing your concerns. Editors are
always looking for such letters. Editors want to know what the readers think. But they also like to know what
readers think. As long as I am the editor of the Bulletin, these letters will be published. They will be edited
for grammar and sent back to the author for final approval before publishing. The third way is to contact me
by phone. Since I don’t have a home phone number, you will have to email me so I can send you my cell
number. Just a warning, however. I don’t answer numbers I don’t recognize, so you will have to leave me a
voicemail so I can return your call. I promise I will answer your call as soon as I possibly can.

Another member questioned the scientific facts I made concerning the response to COVID-19 instituted by
the government to control the spread of the virus and the medical decisions in the treatment of this virus. I
must apologize for not citing any references. However, much of that information came from a book written
by Robert F. Kennedy, Jr. titled, “The Real Anthony Fauci”. I would guess that Robert F. Kennedy, Jr. is not
a conservative. In fact, knowing his family and what he has done as his life’s calling, you can safely assume
he is a liberal. But this book was an eye-opening experience for me to read. It has extensive references at
the end of each chapter to back up all the claims he makes in his book. This book was thoroughly
researched and cited. It will open your eyes as to why the government reacted to the coronavirus as it did.
It doesn’t paint a pretty picture.

As we have moved through this pandemic, several studies have shown that steps taken to control the virus
by the government were not very helpful. Johns Hopkins recently released a study showing, with all the
draconian steps taken of mask wearing, social distancing, and shutdowns decreased the death rate by .2%
in both the United States and Europe. Shelter in place orders were slightly more effective in reducing the
death rate by 2.9%. This study is available on the Johns Hopkins website titled, “A Literature Review and
Meta-Analysis of the Effects of Lockdowns on COVID-19 Mortality” authored by Herby, Jonung, and Hanke.
It also concluded these lockdowns came at tremendous social and economic costs. 

                                                                                                                                                                    (Continued on Page 5)

From The Editor

mailto:kevinjhan@cs.com
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From The Editor
(Continued from Page 4)

A third member stated in part, “I am aware that editorials are the writer’s opinion”. This member is correct in stating an
editorial is the writer’s opinion. That’s the basic definition of editorial. All editorials I write are my opinion on a subject and
not those of any other person or group. 

So that everyone knows the thoughts I express here are my own and don’t represent the thoughts of the Eighth District,
this disclaimer will now be placed at the end of all my editorials: “The views expressed here are the author’s own and do
not necessarily represent the views of the Eighth District Dental Society.”

If you disagree with me on any issue, I can live with that. After all, wherever you go and with whomever you interact,
someone, at some time, will disagree with you. But that’s okay. That’s the way life is. As my sister’s father-in-law once
told me, no matter how flat the pancake, there are always two sides. My wife used to say to me when we had an
argument and I would go off in a huff, “That’s right, take your ball and go home”. That was her way of telling me I wasn’t
acting like an adult, but more like a child. 

If you as a member disagree with what I write, don’t take your ball and go home. You are only hurting yourself and the 

 

Volunteers Needed
 

The Dental office at Good Neighbors is in need of
volunteer dentists and dental assistants to provide

free dental care to the people of WNY.
 

The Dental Office operates on:
Wednesday mornings from 8:30am - 11:00am

Friday afternoons from 1:30pm - 4:30pm
 

The Dental Office at Good Neighbors
175 Jefferson Ave, Buffalo, NY 14210
Please call 716-856-2400 to volunteer

 

The Committee on Substance Abuse and Well Being  
is in existence to help colleagues, staff or family who
may have an issue with alcohol or other substance
abuse. All inquiries are kept strictly CONFIDENTIAL
and non-punitive. The Committee never refers a
dentist to OPD.

If you or someone you know has an issue, please
call Dr. Amy Bryan at 716-807-4131, Dr. Bob Herzog
at 716-830-3055 or Jacquie Donnelly at NYDSA at
800-255-2100 ext 250.

Assistance for
Dependencies Available

organization you quit is that much poorer for it. We are all
in this together and we won’t agree all the time on any
issue. It’s what makes life so joyous and wonderful!

Disclaimer: The views expressed here are the author's
own and do not necessarily represent the views of the
Eighth District Dental Society.
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              MEMORIALS
 

Dr. Jean George Haar                     February 2021
Jean HAAR Obituary - (2021) - Buffalo, NY - Buffalo
News (legacy.com)
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https://www.legacy.com/us/obituaries/buffalonews/name/jean-haar-obituary?pid=197793948ws-paroski&pid=197233961&fhid=5513
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By John D. Craig, PhD

In October, I was afforded the opportunity to be the Society’s New Executive Director,
and I am deeply humbled and honored to take this role to support the members,
sponsors and staff of this tripartite. 

As previously noted, the Executive Council supported a two-month transition period to
learn from our colleague Chris, who officially retired on December 31, 2021. I have
enjoyed the time to get to know him, Dana Skinner and Kari Hicks as they have
offered insights and operational support on the daily work and tasks we perform for
the membership. I am eager to step into this role and do my best to keep it active and
vibrant into the new year.

Executive Director's Note

The month of January was to be a very busy one for the Eighth District as we scheduled two installation
events for EDDS with a President’s Dinner Reception and a brunch for the Erie County Dental Society
respectfully. Unfortunately, the times we have experienced over the past 18-22 months continue to show that
we cannot operate as we once did, and therefore, these activities were postponed and rescheduled for March
13th and March 26th.  

To our members, we have crafted a schedule of events and continuing education activities for the new year as
we normally do, and hope, as well as trust, that they will go on as planned without the need to cancel,
postpone, or trade them for a virtual program format. 

Our executive-based meetings have started the year in a hybrid format, but we maintain that collegiality and
in-person discussions are a far better way to engage and discuss matters of importance. However, we equally
understand that keeping people healthy and safe is a major priority too. The value and trust in membership is
best supported by those who participate in the services, and equally engaged by those who choose to lead
and support committees and structures that help it thrive.

As we move into this new year, I hope to learn a lot about the importance of organized dentistry, the tripartite 
 structure which is our organizational fabric, and to deliver and support high quality, high touch continuing
education services and outreach programs I have done all of my career across many sectors of the
community. I know I have much to learn, experience, and engage in as we move ahead. I serve at your
pleasure as a membership organization and look forward to supporting your work, life, and practices as the
year unfolds.
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March 2022

Tuesday, March 8
Executive Council Meeting
7pm, Eighth District Office

Tuesday, March 22
ECDS Board Meeting
7pm, Eighth District Office

Thursday, March 31
Risk Management
5:30pm, Creekside Banquet Center

April 2022

Friday, April 1
Spring All Day Seminar
8am, Salvatore's Italian Gardens

Tuesday, April 12
Executive Council Meeting
7pm, Eighth District Office

May 2022

Monday, May 2
Basic Life Support
5pm, Eighth District Office

Tuesday, May 10
Executive Council Meeting
7pm, Eighth District Office

Tuesday, May 24
ECDS Board Meeting
7pm, Eighth District Office

  
 

Dr. Anthona Grana                             November  2021
Dr. Robert Wagner                              November 2021
Dr. Edward Boyczuk                           December 2021
                         

CALENDAR

Memorials

In Memory

In Memory of Dr. Anthony Grana by Dr. and
Mrs, John Bonghi
In Memory of Dr. Anthony Grana by Dr. John
Whiteman
In Memory of Dr. Russell Marchese Sr by Dr.
Robert Marchese

 

Contributions have been made to the Eighth
District Dental Foundation for the following:

Tax deductible contributions may be made anonymously,
as a memorial, or on behalf of an individual by sending
checks payable to the Eighth District Dental Foundation
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Children's Holiday Party 2021
The Eighth District Dental Society’s Children’s Christmas Party was held on December 4 at Brookfield
Country Club. Approximately 55 kids and the same number of adults joined us for a morning of Christmas
themed arts & crafts, a magician breakfast, and of course their visits with Santa. We would like to thank
Dr. Stanley Zak for  being our greeter, Dr. James Hoddick for graciously acting as Santa once again, and
Ms. Christine Garvelli from Fortress Insurance for being Santa’s Helper.
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PART-TIME/FULL-TIME DENTIST WANTED - Well established Cosmetic Family Private Practice seeking a
part-time or full-time female dentist with at least two years experience, but also am open to recent graduated
dentist who has demonstrated excellence in dental performance during her academic training and residency
year. FREE HOUSING available with, benefits and Immediate start date available. A well-rounded individual
with great customer service, attention to detail and team player. Potential candidate may alternate and help to
develop a second location. Please email resume to teach23@frontiernet.net, and contact by phone for
interview at 585 335-6170. Dansville Family Dental Care is a 21 years general/ cosmetic dental facility
offering implant placement and restore as well orthodontic treatment for children, adolescent and adults
utilizing conventional braces and Invisalign. It is a reputable practice. Our prime location and newly renovated
building make my office standout in the uptown Main St. We are fee for service practice proving cosmetic,
general, and family dental care to very well establish three generations of patients. Therefore, it will be easy
for the selected dentist to continue care and establish her own patient flow. Competitive compensation and
incentive after basic collection achieved.

GENERAL DENTIST WANTED - Wanted for our busy, established, state of the art practice in Bath, NY. 
Up to $50k Sign-On Bonus! Prior associate earned $300k/year. Highly skilled team, mentorship from
experienced providers who specialize in complex comprehensive care. Benefits include medical insurance,
401k with profit sharing, & CE allowance. Other benefits can include relocation assistance, a car allowance,
or a compensation package tailored to your needs. Please contact Alex @ 518-569-1696 for questions.

DENTAL ASSOCIATE WANTED - Full/part time associate dentist is needed to join a well-established
practice in Niagara County. Senior partner is retiring, so you will be busy from the start. Great compensation,
bonuses and retirement plan contributions. Please contact Dr. Riad, 716-228-0735

FORMER DENTAL OFFICE AVAILABLE FOR LEASE - 1321 Millersport Hwy in building located across
from the Marriott hotel and consists of 12,500 square feet of office space, with a mix of professional and
medical tenants located in the Town of Williamsville. 1400 Sq.Ft. suite available, high visibility with immediate
access to I-290 expressway (Exit 5B), 2nd Floor, front of building exposure with lots of natural lighting.
Includes private restroom, Central heating and Air Conditioning. Rent Includes all Utilities and services
(Except in-suite cleaning), ample and well-lit parking, fully Handicap accessible. Directly between UB North
and South Campuses. Available immediately. For photos, floor plan and virtual walk thru visit the following
link: http://brasselcommercialrealty.com/leasing/1321MillersportHwy.html or contact Larry at 716-628-8485 or
James @ j.vernon@brasselcommercialrealty.com

FOR LEASE - Complete four operatory practice with Adec chairs, units, lights, cabinetry, steri-center
available. Spring/Summer 2022 availability to take over our lease in North Tonawanda or equipment is
available for purchase separately. Installed in 2013 and routinely maintained by Patterson. Call 716-695-3636
to inquire or email Danielle@apexendopllc.com  
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Classified Ads
EMPLOYMENT OPPORTUNITIES

 

FOR SALE

http://brasselcommercialrealty.com/leasing/1321MillersportHwy.html
mailto:j.vernon@brasselcommercialrealty.com
mailto:Danielle@apexendopllc.com
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Dinner Celebrates Leadership
Celebrations over the past few years have been mixed at best, if they took place at all.  Getting together with family,
friends, colleagues and business partners has been difficult, if not impossible at times, to coordinate and manage.  This
is no different in our 8th District community, as last year’s President’s Reception, Erie County’s Installation Brunch,
meetings and continuing education were cancelled or reorganized due to pandemic related infection rates.

Meeting in person with groups larger than ten people was not possible.  Again, this year these leadership events have
been postponed into March, due to another wave of COVID related variances.  We hope that come spring and into the
early summer, we can all move on and get back to some level of normalcy, whatever that means now.  We are
definitely more acutely aware of our immediate surroundings and our public health environment we live and work in.

In light of those unfortunate circumstances, it was decided that we needed to recognize and value the contributions of
our leadership by hosting a small celebration to reflect on the work and support the EDDS has received from Dr.
Joseph Craddock as we transition to a new leadership group.  Joe himself would say that he carried on the great work
under the true pandemic timeline that Dr. James Matteliano exhibited under his presidency in 2020.  

While it came within the first quarter of that year, it was no less important to make critical and impactful decisions on
programming and support, which he did with grace and compassion.  While that is true from his point of view, it is also
noteworthy that this model of engagement was enhanced and fortified under Joe’s mantel of support as our President in
2021.

The event took place at one of Joe’s well thought of venues, the Roycroft Inn with his family, Executive Council board
colleagues and members of the 8th District staff.  It also allowed the district to support the retirement and recognition of
work we received from former Executive Director, Chris Klimecko.   Both leaders were recognized and received a
retirement gift fitting of the next chapter of their lives.  Hopefully, more time to spend with family and relax and do things
that were not possible over the past year or more.

Our special thanks to Dr. Craddock, Dr. Matteliano and Mr. Klimecko for their dedication to the mission and work of our
dental community.  May the year ahead be productive, fruitful and a time to enjoy the things of value with your families
and friends.

The 2021 Eighth District Dental Society President
Dr. Joseph Craddock accepting a recognition plaque
for his leadership last year, pictured with his family.

The current Eighth District Dental Society President
Dr. Joseph Gambacorta presented outgoing
President Dr. Joseph Craddock with his recognition
plaque.
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Current EDDS President Dr.
Gambacorta saying a few
words prior to handing out
recognition awards to past
presidents Dr. Craddock and
Dr. James Matteliano.

Both Dr. Craddock and former
EDDS Executive Director Chris
Klimecko were presented with
specially crafted rocking chairs as a
thanks for their dedication and hard
work during 2021.
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EDDS – The 8th District provides an umbrella and tripartite relationship between local/regional, state and national
affiliations that are NYSDA and the ADA.  In this membership arrangement, each organizational structure provides their
own unique, and at times separated supports for that contribution.   Each designated level focuses on the multiple
levels of legal, financial and ethical framework, while enhancing the upper and/or lower divisional relationship.  While it
is a wide network of professionals, not all dental providers are or become members of this organized dentistry platform.
Certain aspects of the tripartite are indeed compelling for members allowing for a unified support structure for
engagement, select services, policies, governance, and practices that are shared.

Being a member affords each person a set of services that would not otherwise be possible under other structures;
there is true value in the larger membership of professionals.  Currently, our district membership is close to 1,000
members, with a NYSDA membership of almost 13,000 members.
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Clarity in the Societal Structures of EDDS & ECDS
With a rich tradition, history and longstanding existence both the Eighth District Dental Society (EDDS) and the Erie
County Dental Society (ECDS) co-exist within the structure of the 8th District office.  In the past year, recent disparities
have created confusion among the membership across both groups.  This review is intended to clarify the similarities
as well as the differences that exist between the two entities in order to better serve the needs of these communities
that enjoy a similar bond in the professional services and support that all provide.  Therefore, this view is not intended
to be an us versus them dialogue, but to set straight some inconsistencies in practice and protocol under which each
operates.

ECDS – The Erie County Dental Society is a unique arrangement with dentists and professional staff who work in Erie
County.  Each member pays a separate dues outside of the 8th District tripartite membership.  Therefore, a
professional practicing in Erie County who does not pay the annual dues, is not considered a member of ECDS.  While
the member may be part of the 8th District umbrella, they are not considered an ECDS member.  Erie County provides
their own set of CE programs, activities and courses, typically at a discount for members, just as other counties
(Niagara, Orleans, Genesee, Cattaraugus, Allegany, Wyoming, Chautauqua) within the EDDS do, but other county
outreach and support is more voluntary in nature. 

                                                                                                                                                                                                                              (Continued on Page 19)
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(Continued from Page 18)

The ECDS has a Board of Directors and committee structures which are varied.  Members in ECDS
leadership may also have roles in the EDDS Executive Council, but the ECDS operates under a different set
of policies and procedures which are supported by the 8th District office staff.  Currently, the ECDS has an
identified membership of 196, some of which are pending renewal of their dues in 2022.

Recently there have been changes in Lifetime Membership for both society’s which has caused a bit of
confusion between the two groups.  Tripartite and ECDS are, in this instance, very different entities in terms
of service and designation as a Lifetime Member.  A member of ECDS could enjoy a separate Lifetime dues
structure from an 8th District tripartite member within their membership. Additionally, the members may be
recognized in a different format for that service designation. This in turns creates a little more disparity in who
qualifies and what qualifies as Lifetime Service and the fees associated with continued membership.

Recently, the designation of the new fifty-five (55) 2022 ECDS Lifetime member listing was shared and some
questioned why they were not included?  Quite simply, they are not an ECDS member, even though they
practice in the county.  In all cases in the review, the 8th District member never paid the separate ECDS
membership dues and therefore is not recognized as a Lifetime Member.  It is a different distinction than the
tripartite Lifetime recognition which is coordinated by NYSDA.

Please call or email the Society office with any questions.
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Amendments To The Constitution and Bylaws
Because the Constitution and Bylaws are unclear as to the process for selecting a new Executive Director
when necessary, the following amendments to the constitution were made:

Chapter IV, Elective Officers Section 90: Duties of Elective Officers, under President, duty 13 shall state:

      It is the duty of the President of the Society, when necessary, to appoint an ad-hoc search committee for   
      an Executive Director. The president shall empower this committee to secure applications for the position,      
      interview appropriate applicants,and decide the best applicant for the position. The committee will present 
      this name to the President, who will nominate that candidate to the Executive Council for a decision.

Chapter III, Section 30 Powers, subsection F: add the underlined: The Executive Council shall act on the
nomination presented by the President for the position of Executive Director by either accepting said
nomination or rejecting the same. The Executive Council shall have the power to employ an Executive Director
and such other help as shall be necessary.

Sturgis is no longer the accepted code of parliamentary procedure. NYSDA currently uses the The American
Institute of Parliamentarians Standard Code of Parliamentary Procedure. I recommend we do the same.

Chapter III Section 90: Rules of Order amend by deletion “Sturgis Standard Code of Parliamentary
Procedure” and addition of “The American Institute of Parliamentarians Standard Code of Parliamentary
Procedure”

Chapter I. Membership Section 20: Qualification. subsection B. The qualifications for life membership have
changed. No longer does one have to reach the age of 65 to qualify. I recommend our bylaws reflect this
change. 

Chapter I. Membership Section 20: Qualifications B. Strike out “reached age 65 and” and change 25 years to
30 years membership in the ADA

Since non-voting members do not vote, a Quorum should be of the voting members. 

Chapter III. Section 70: Quorum: add the underlined: The presence of 40% of the voting members of the
Executive Council constitutes a quorum.

Chapter VIII. Section 20: Representatives the NYSDA House of Delegates, subsection b: Change 2 to "the
number of delegates as prescribed from NYSDA for our allocation."
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Whether you are fee-for-service, Medicaid or insurance based,
EDPAC serves and protects your interests by supporting candidates
and elected officials who advocate for you and your patients. Join
your colleagues who have committed to protecting the investment
they have made in their career. Do you need any other reason to
support an organization working to protect your professional
future?

Join the Capitol Club today!
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AccommoDental, a WNY-based house call dental service for patients homebound and with other mobility
issues in July 2021. Ashleigh is proud to help to improve access to dental care for WNY residents and she
further serves her community volunteering at Good Neighbor’s Dental Clinic at the Harvest House Ministry
Center. 

Dr. Maciejewski is also a member and supporter of organized dentistry. She is a member of the New York
State Dental Association, the 8th District Dental Society, the American Dental Association and the Special
Care Dental Association. She believes that organized dentistry is beneficial to our profession saying, “Dentists
need to be able to influence laws and regulations. We know what’s best for patients and we know what their
care demands.”

Buffalo, the entire WNY region and the Eighth District Dental Society are lucky to have a dentist like Dr.
Maciejewski serving the community. 

“I’m very committed to the region and the people here. The Buffalo Dental Community is strong. Plus, Buffalo
is home.”

Congratulations to Ashleigh Maciejewski on being featured in our 8th district bulletin “New Dentist Spotlight!”
We are fortunate to have so many new dentist members making a difference in our community, dedicating
themselves to our profession, and staying involved in organized dentistry. 

If you have a new dentist in mind that you feel should be featured in an upcoming “New Dentist Spotlight,”
please e-mail your nomination to erinswee@buffalo.edu.

New Dentist Spotlight
Introducing Dr. Ashleigh Maciejewski.

Dr. Maciejewski has the privilege of calling Buffalo, NY her hometown and earned her
undergraduate B.S. degree in Biology from Canisius College. She then began her
studies of dentistry at University at Buffalo School of Dental Medicine and finished
with her post graduate residency training at ECMC. 

When Dr. Maciejewski was considering what her future in the dental field looked like,
she knew she would like to work to expand access to care for medically-complex
patients and patients with economic disadvantages. This focus led to her founding
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Avoiding Potential Litigation Pitfalls with
Electronic Medical Records
This article was originally published in the January 2022, DDS Guardian, a risk management newsletter from Fortress
Insurance Company. For more information about Fortress Insurance Company please visit www.dds4dds.com. 

By:  David P. Burke, JD of Neil Dymott

Electronic medical records (EMR) can increase clinical efficiencies while improving overall patient care and outcomes.
Despite these benefits, dentists and their practices should be mindful of the potential litigation pitfalls arising from EMR
use due to technological limitations, implementation constraints, and other factors. In many jurisdictions, attorneys for
patients may request a forensic EMR examination in search of clinical inaccuracies. These inaccuracies may later be
used during the course of litigation to challenge a provider’s credibility. 

This article outlines a few of the common litigation challenges and risks arising from clinical documentation in the EMR
and suggests some risk mitigation strategies for dentists and their practices to consider.

Inconsistent Timing 

With some litigation matters, the timing of clinical events may be in question. The EMR can help practitioners capture the
precise sequence of clinical events like procedure initiation, medication administration, and patient discharge. One often
overlooked consideration, however, is to confirm the timestamp among the different devices capturing electronic clinical
data. For example, your vital sign monitors may have a different internal clock and timestamp than the electronic
systems where the operative notes and patient consents are recorded. The failure to account for timestamp differences,
or Daylight Savings Time, could make it appear (though inaccurately) that a consent form was signed by the patient after
the procedure was initiated. While inconsistent timing in the EMR may not directly cause an adverse outcome, in the
context of litigation, timestamp inconsistencies may create unfavorable inferences and complicate the explanation of a
patient’s true course of events. A regular audit of timestamps across your clinical systems may identify and prevent
timing inconsistencies. 

Imprecise Templates 

To aid efficiency, many EMRs contain documentation templates with standard language for physical examinations,
informed consent discussions, and procedures. However, the reality is that each patient interaction is unique. During
litigation, a clinical record may appear unreliable and multiple patient visits appear indistinguishable because an EMR
documentation template was not appropriately modified to capture changes in the patient's clinical course. When using
EMR documentation templates, it is important to select an appropriate template and update the documentation to reflect
changes in the patient’s clinical course. 

                                                                                                                                                                                                     (continued on Page 25)
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(continued from Page 24)

Outdated Clinical Information 

EMRs may automatically transfer information from one note to the next to promote the continuity of care. However, when
treating the same patient over multiple visits, it is unlikely their subjective complaint, physical exam, and treatment plan
will remain constant. In litigation, EMR entries that repeat identical information visit after visit, particularly if the
information is no longer completely accurate, may create the appearance of inattentive charting and care. To create an
accurate medical record, providers should review any prepopulated information with each EMR entry for clinical
relevance and accuracy.

Third Party Information 

Some EMRs have the capability to integrate with other clinical information systems and import outside radiology results,
specialist consultations and other clinical information. However, these integrations may not uniformly identify who ordered
the test, when the results were available, and when the information became part of the EMR. Consequently, during
litigation, even though a provider may not have accessed time sensitive information for several days, third party
information in the EMR may create a misleading impression regarding when a provider knew of vital information. When
importing third party information to an EMR, providers should identify the information’s lineage, including when the results
were imported to the EMR. 

EMR Entry Amendment 

In litigation, providers are sometimes accused of inappropriately altering records when their clinical notes are amended,
particularly if the EMR editing occurs after a complication is recognized. This raises credibility questions, even if the only
purpose for the EMR editing was to correct spelling. Understanding your EMRs internal memorialization of amended
entries may prevent allegations of improper record alteration, guide documentation practices and avoid the appearance
of self-serving corrections made after a complication develops. 

Practice Considerations 

EMR systems can vary greatly in their designs, features, and functionality. With a thorough understanding of how to use
your EMR, dentists may enhance the likelihood that the EMR accurately reflects the patient’s clinical course.

To limit potential litigation issues associated with the EMR, consider working with your EMR vendor to design and
implement an EMR that satisfies the specific needs of your patients and practice. Once implemented, provide training for
all users to thoroughly understand the EMRs capabilities and, as the need arises, work with your vendor to identify and
resolve any unanticipated concerns related to EMR use. With these steps, providers and their patients can optimize the
available EMR benefits while avoiding some of the potential litigation pitfalls from their use.

Please contact the Fortress Risk Management Team with your questions regarding this newsletter at 800-522-6675 or
rm@fortressins.com.

This article is intended to provide information only on certain risk management topics, and is not to be construed as providing legal, medical, or
professional advice of any form whatsoever. It is your responsibility to evaluate the usefulness of the information provided herein. Fortress and its
related, affiliated, and subsidiary companies disclaim any and all warranties, expressed or implied, as to the quality, accuracy, or completeness of
the information provided herein. Because federal, state, and local laws vary by location, nothing in this newsletter is intended to serve as legal
advice or to establish any standard of care. Legal advice, if desired, should be sought from competent counsel in your state.
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